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Villanova University Internal Student Complaint Reporting Process 

 

In acco rd an ce wit h th e Commissi o n ’s Public Disclosures Policy and Procedures, the Standards 
for Accreditation and Requirements of Affiliation (Stan d a rd II), and fed e r a l regu l at i on s 34  
CFR §602.16(a)(1)(ix) and 34 CFR §668.43(b), Villan o va Un ive r si t y is requ ir e d to  have polici e s 
an d/or pro ce du r e s regard i n g st ud e nt comp l a i nt s . You may find inf o r ma t i on regard i n g int e r na l 
comp l a i nt pro ce sse s belo w.  
 
 
Student Complaint Process 

V i l l a n o va Un ive r sit y st rive s to pro vi d e an en vir onm e n t in wh ich st u de nt con ce r n s are heard, 
discu sse d an d reso l ved in a man ne r th at foste r s resp e ct an d grow th for all in d ivid u a l s in vo l ved.  
The Un ive r si t y off e r s st ud e nt s mult ip l e aven ue s, both in f o rm a l an d formal, for raisi n g con ce rn s 
or comp l ai n t s, dep en d ing up on the nat ur e of the con ce r n or comp l a i nt.  

Furth e r, t he Un iver si t y C ommu n it y of facu l t y, staff, and st ud e nt s has availa b l e to them 

ethics and compliance hotline ( Eth icsP o i nt

) which pro vi d e s a pro ce ss  to raise a quest i o n or 
con ce r n  on a conf i de nt i al  or an o n ymo u s basis .   Eth icsP o in t , a third -part y  pro vi d er, provi d e s 
both an in t e rn et an d telep h on e mech a n i sm for rep o r t in g.   Eth ics Po i nt  th en make s th ese 
rep o rt s avail ab l e to Un ive r si t y  of f ici a l s  who are ch arge d wit h review i n g an d follow i n g up on th e 
rep o rt . 

Specific Complaint Policies and Procedures 



https://cm.maxient.com/reportingform.php?VillanovaUniv&layout_id=15
https://secure.ethicspoint.com/domain/media/en/gui/35905/index.html
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Any stu d en t  wh o belie ves th ey  ha ve  been su b je cte d to discr i m i n at i on on th e basis of 
disab i l it y may file a grie va n ce  un de r th e Grie va n ce Pro ced u re . Issues th at may be the 
su b je ct of a grie va n ce inclu d e, but are not limited to, a den ia l of a req u e st e d 
acco m m o d a t io n, the in ad e qu a cy of an acco m m od a t i on, the in acce ssi b i li ty of a pro gr a m 
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